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MSHA named 2012 Most Wired
Health System
System awarded $3.4 million in meaningful use funds from
U.S. government
JOHNSON CITY, Tenn. – Mountain States Health Alliance (MSHA) was recently recognized by
the American Hospital Association (AHA) as a 2012 Most Wired health system. The honor
acknowledges a high level of sophistication throughout the system in creating and using electronic
medical records.

“We are pleased with this honor, and even more pleased with the positive results we’ve seen throughout
the system,” said Paul Merrywell, MSHA’s chief information offcer. “The better we are at making use of
the latest information technology, the more our patients beneft from enhanced safety and convenience,
and lower health care costs.”

In order to qualify as one of the AHA’s Most Wired Hospitals and Health Systems, an organization must
meet every item on a list of criteria in four key areas: infrastructure, business and administrative
management, clinical quality and safety, and clinical integration. A total of 215 hospitals and health
systems across the nation met the criteria this year. MSHA was one of three organizations in Tennessee
to be recognized; the others were HCA Healthcare and Vanderbilt University Medical Center, both in
Nashville. Details of the results can be found at www.hhnmag.com.

In evaluating hospitals for Most Wired status, the AHA used many of the same criteria used by the
federal government in evaluating what’s known as “meaningful use” of electronic health records.

“Meaningful use involves not only choosing the right technology platform, but also successfully using
those tools in a way that translates into beneft for the patient,” said Merrywell.

The federal government is offering incentive payments for hospitals and health systems that achieve
meaningful use of electronic health records before 2015. To date, MSHA has received just over $3.4
million in meaningful use dollars, and health system offcials expect to receive an additional $20.3 million
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over the next year.  The payments are expected to amount to a total of $54.3 million by the end of 2018.

Ten of MSHA’s 13 hospitals in Northeast Tennessee and Southwest Virginia have fnished out their
electronic medical record systems, hosting “go-live” events that roll out the new technology to all team
members at the same time.  Between Sept. 2011 and May 2012, MSHA launched nine go-live events in
nine months – a process that Merrywell said was remarkably smooth.

“It’s all about planning and execution,” said Merrywell. “This was a superhuman feat for a lot of
individuals throughout the system, and it’s a testament to their dedication and professionalism. It’s called
‘adoption’ of technology for a reason. This is not something you fall into; it’s something you have to work
at in order to make sure the electronic processes work better than your old paper processes did.”

More News
Tuesday, October 4, 2016

Sycamore Shoals Hospital will offer discounted health screening Oct. 8
ELIZABETHTON, Tenn. – Sycamore Shoals Hospital will host a community health screening on Saturday,
Oct. 8, from 7-9 a.m. The screening will provide free blood pressure checks and discounted blood work. ...
read more.

Friday, September 30, 2016

Delegate Pillion and Mountain States Health Alliance partner to help students at Ridgeview High School
Clintwood, VA – On Friday, Sept. 30, Delegate Todd Pillion and Mountain States Health Alliance gathered
with nursing program students and Dickenson County Schools offcials for a special visit at Ridgeview High
School. ... read more.
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